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TECHNOLOGY REQUIREMENTS 
For StreamlineMD Software Use via Microsoft Remote Desktop Protocol (RDP) 

The following minimum standards are subject to change 
 

As of: 5/1/2023 
 

Workstations - Desktops and Notebooks 

• Install “business grade” workstations, printers, and scanners from one of the following vendors: HP, Dell, 
Fujitsu, and Epson.   

• Intel Core i5 Processor or equivalent AMD Processor 

• 8gb RAM minimum 

• 128gb Hard Drive 

• 802.11 a/b/g/n/ac Wireless (optional) 

• 1gb Wired Network Adapter 

• 1080P capable video card & color monitor 

• Mouse or other pointer device 

• Microsoft Windows 10 Home or Windows 10 Pro Operating System 

• Apple Mac OS X current version capable with Microsoft RDP for Mac 

• Microsoft Office Excel and/or Word to utilize data export and/or text editing features 

• Install at least one functional Microsoft OS computer at each site 
 
Links to Purchase Recommendations: 

• Desktop Computer 
• Conventional Notebook 

• Convertible Ultra Notebook 

• Touchscreen ALL-IN-ONE Computer 
 

Tablets and Mobile Devices 
• StreamlineMD Apps: SMD Clipboard (iOS only), SMD Mobile (iOS or Android) 

• Microsoft RDP access (iOS or Android) 

• Apple iPad, iPad Pro (all versions), iPad Mini or iPhone 

• Apple Pencil is suggested but not required 

• Apple’s current version of iOS must be installed 

• Microsoft’s RDP for iOS must be installed if the iPad or Android tablet will be used to access StreamlineMD 
directly 

 
Links to Purchase Recommendations: 

• Tablet Device 

 
Laser Printers 

• Required for outgoing records, notes, letters, reports, etc. 

• Required for Reports, Prescriptions & general use 

• HP LaserJet network printer with a network Fax modem. 

• Prescription printer meeting Schedule 2 prescription order requirements for your State.  (Required 
specifically for StreamlineMD EHR) 

  
Links to Purchase Recommendations: 

• PRINTER 

• PRESCRIPTION PRINTER (Ethernet option required, purchased separately)   

https://www.dell.com/en-us/shop/workstations-isv-certified/precision-3460-small-form-factor-workstation/spd/precision-3460-workstation/xctop3460us_vp
https://www.dell.com/en-us/shop/cty/sf/latitude-laptops?~ck=mn
https://www.lenovo.com/us/en/c/laptops/yoga/products?IPromoID=LEN432235
https://www.dell.com/en-us/shop/desktop-computers/inspiron-24-all-in-one/spd/inspiron-24-5410-aio/na5410fnxgs
https://www.apple.com/ipad/
https://www.hp.com/us-en/shop/pdp/hp-laserjet-pro-mfp-m428fdw
https://starmicronics.com/product/tsp800iirx-pharmacy-prescription-secure-locking-medical-printer/
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• Star Micronics Printer Rx Paper Rolls 

• Laser Printer Rx Paper   
 

Scanners and Imaging 
• Required to import paper documents and insurance cards into StreamlineMD 

• Epson DS530II (Mac iOS or Microsoft OS) 

• Card Scanner  ScanShell 800N (for Driver’s License and Insurance Cards only) 

• TWAIN compatibility required 
 

Cameras and associated equipment 
• Web Camera - Please purchase a camera which has software compatible with one of following operating 

systems: Microsoft Windows 10, 8.1. The Webcam software must be able to interface or create a pass-thru 
for Windows RDP. 

• Clinical and General Photography - Please purchase a camera which has the capability to save images to a 
computer with the following operating systems: Microsoft Windows 10, 8.1, or the current version of Mac 
OS. 

 

Data Communications 
• The components of Data Networking are like links in a chain, and “a chain is only as strong as its weakest 

link.” 

• Always install “commercial grade” equipment for wireless networks. 

• Premise Switch - Cisco SG350-28P 28 Port Gigabit POE Series Managed Switch  

• Router - if not included with broadband Internet service - Cisco RV325 Router (includes a 14 port Gigabit 
Ethernet Switch, Firewall and VPN) 

• Wiring/Cabling - 1000BASE-TX CAT6 premise wiring (gigabit capable wiring) 

• Wireless Access Point - Ubiquity UniFi Pro Access Point AC Wireless 802.11 a/b/g/n/ac 

• Cellular Internet Backup System - Verizon LTE Internet and Home Phone Sharing 

• Telephone - (Telephone) Line for inbound Fax Services 

• Fax Modem for inbound fax services unless eFax is being utilized 
 
Links to Purchase Recommendations: 

• Premise Switch 
• Fax Modem 

• Broadband ROUTER 

• WIRELESS Access Point 

• Cellular Internet Backup System 
 

Internet Service 
• Broadband Internet Service Requirements - Minimum 15 Mb up and 100 Mb down for a maximum of 5 

users or scanners plus 1mb up and 2mb down for each additional user, scanner or printer 

• For practices using cloud-based PACS systems with clinical device interfaces for Ultrasound, C-Arm, or CT 
imaging, the bandwidth requirements per location should be professionally and separately analyzed. Please 
contact StreamlineMD Help Desk at helpdesk@streamlinemd.com for assistance. 

 
VPN Security 

• A VPN is required to access StreamlineMD software.  If you are using a Windows computer, StreamlineMD 
will assist with the installation and support of OpenVPN, an open-source free VPN product.  Mac computers 
will require Viscosity VPN from the third-party company Spark Labs.  The Viscosity VPN App is typically a 
small additional fee of approximately $15.  For any VPN installation questions, or for assistance creating a 

https://www.rxpaper.com/TSP800Rx.html
https://www.prescriptionpaper.com/laser-scripts.html
https://epson.com/desktop-document-scanners
https://store.acuant.com/products/scanshell-800nr-scanner-supports-windows-7-8-10
https://www.newegg.com/trendnet-tpe-5028ws-24-x-gigabit-poe-ports-4-x-shared-gigabit-ports-led-indicators/p/N82E16833156568?Description=28-Port%20Gigabit%20PoE%20Managed%20Switch&cm_re=28-Port_Gigabit%20PoE%20Managed%20Switch-_-9SIB0WNHRC1740-_-Product
https://www.amazon.com/Zoom-Model-3095-USB-Modem/dp/B07HHKG6HR/ref=asc_df_B07HHKG6HR/?tag=hyprod-20&linkCode=df0&hvadid=309773039951&hvpos=&hvnetw=g&hvrand=1625638816349211458&hvpone=&hvptwo=&hvqmt=&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9015410&hvtargid=pla-585426146321&psc=1
https://www.newegg.com/cisco-small-business-isr4321-k9-10-100-1000mbps/p/N82E16833150515
https://www.ui.com/unifi/unifi-ap-ac-pro/
https://www.verizon.com/internet-devices/verizon-jetpack-mifi-8800l/
mailto:helpdesk@streamlinemd.com
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VPN connection on an existing computer, please contact the StreamlineMD Help Desk at 
helpdesk@streamlinemd.com .  

• A VPN gateway device may be required for practices that want information to flow automatically from 
clinical devices, such as vitals monitoring equipment, directly into the StreamlineMD EHR.  Please contact 
StreamlineMD Help Desk at helpdesk@streamlinemd.com for assistance with this option. 

 
Speech to Text 

• These suggestions are best practices but do not guarantee success  

• Direct Speech to Text input into StreamlineMD or any Terminal Services based technology requires that the 
following items be present and available. 

• Intel Core i7 Processor or equivalent AMD Processor 

• Microsoft Windows 10 Professional (Mac OSX not directly supported) 

• 4gb RAM minimum 

• Noise cancelling microphone 

• Network protocol prioritizing Internet router REQUIRED 

• Certified Enterprise Level Internet connection with a Service Level Agreement (SLA) 
 
Links to Purchase Recommendations: 

• Noise Cancelling Microphone 
 
Speech to Text Considerations:  

• There are two options for Nuance Dragon as it relates to StreamlineMD: 
o Option 1 - You may dictate directly into the Text boxes configured into the notes within 

StreamlineMD's EHR Terminal Server session using a MICROSOFT based operating system. This 
relies on the capacity and stability of your Internet connection which StreamlineMD neither 
warrants or controls in any way. 

o Option 2 - You may dictate into a local computer (Mac or PC) word processor and then copy/paste 
the information into StreamlineMD’s Terminal Services session using the Text boxes configured in 
the notes. 

• Nuance corporation does not currently sell or support Dragon Naturally Speaking for Mac OSX.  However, 
Nuance does support using Parallels and Microsoft Windows to run Dragon Naturally Speaking inside a 
Parallels virtual session using Mac OSX. 

mailto:helpdesk@streamlinemd.com
mailto:helpdesk@streamlinemd.com
https://www.poly.com/us/en/products/headsets/cs/cs540

